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PLEASE READ THIS FIRST!

Nothing is more frustrating these days than trying to get an actual human being to answer the
phone when you call organizations for assistance. This can especially be true for government
agencies. If this happens to you when contacting any of the service providers listed in this
Reentry Resource Guide, remember the following:

e Tryto find all the information you need on the service provider's website, which Ourjourney
gives for every service provider that has one. That way you won't even need to call. If the
website gives an email address, you might try emailing the service provider with your non-
emergency questions.

. Sometimes by pressing the zero button on your phone you can skip past the recorded

message and be sent straight to a human operator.

Know ahead of time exactly what you want to ask; have any materials you need on hand

before you call (such as ID, application, etc.).

Be patient. If you simply can't wait on hold any longer, choose the option that lets you leave

a voicemail (if available).

If you leave a voicemail, remember to state your name and phone number clearly, along

with the reason for your call.

Make sure you're available for call-back during normal business hours. If you can't be, when

you leave your voicemail provide a time range for call-back.

Also remember, many people in your community need help too. So you may be placed on a
waiting list for some services. OurJourney always recommends that you begin your search for
assistance by contacting the One-Stop Resource Centers listed at the front of this guide. Why?
Because these service providers usually have the resources and connections in the community
to provide more immediate and specific help.

Agencies, organizations, ministries or businesses with a @ beside their listing are close
partners of Ourjourney. We have verified not just their basic information but that they are
dedicated to helping you rebuild your life. Make sure you mention that OurJourney sent you!

Finally, remember that your success ultimately depends on YOU! Ourjourney encourages you
not to give up if you can't find help when and how you need it. We know firsthand how
frustrating it can be when things don't go the way you hope, but we also know that the worst
day in freedom is better than the best day in prison, and that patience and perseverance
are just as important to your success as the assistance you need.

© 2025 by OurJourney Media

All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any
means, including photocopying, recording, or other electronic or mechanical methods, without the prior written
permission of the publisher, except in the case of brief quotations embodied in critical reviews and certain other
noncommercial uses permitted by copyright law. For permission requests,email contact@ourjourney2gether.com.

Picture on the front cover is courtesy of www.downtowngreensboro.org
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Resource Guide - Guilford County

The service providers listed below are for Guilford County and surrounding areas. Agencies,
organizations or businesses may be listed multiple times if they offer services in multiple
categories. Agencies, organizations or businesses listed under the category “One-Stop
Resource Centers” offer assistance in all or nearly all other categories. OurdJourney does not
endorse any of the agencies, organizations or businesses listed below, unless otherwise noted
by a check mark beside the listing.

OurJourney has verified the accuracy of the information in this Resource Guide as of the date
printed on the bottom of each page. There may be other service providers in Guilford County
not listed. Please call (888) 50 REENTRY or email contact@ourjourney2gether.com to report
any discrepancies or to suggest other service providers in Guilford County.

One-Stop Resource Centers

'@‘ StepUp Greensboro Case managers help returning Assistance is free;
citizens in a one-on-one setting to some services provided
=" 603 N. Elm Street match the best resources with by partner
Greensboro, NC 27401 needs. Provides assistance for organizations may
everything from housing to job charge fees

336-243-3703 .
training and placement, from

obtaining ID to transportation,
from food to clothing assistance.

Monday through Thursday: 8:30 AM  They recommend that you ,
to 4:00 PM complete the Intake Form on their

Friday: 8:30 AM to 1:00 PM website before coming by.
LaQuinta Downey is the Reentry
Coordinator.

https://www.stepupgreensboro.org/

.@. The Reentry Expert Victor Vincent is the formerly Assistance is free;
\._Z incarcerated founder of The some services provided
P.O. Box 5775 Reentry Expert, a nonprofit by partner
High Point, NC 27262-5775 organization offering assistance to organizations may
those returning to prison in charge fees

336-991-2517 : L
numerous ways, including job

assistance, help getting your
driver’s license and CDL, finding

Hours of Operation are flexible, housing, etc. He will come to you,
depending on your needs so call to set up an appointment.

https://www.thereentryexpert.org

ourjourney2gether.com 10f19 Thursday, March 27, 2025
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One-Stop Resource Centers

f \ The Almond Connection

Greensboro, NC 27403
336-508-1249

https://
www.thealmondconnection.org

Hours of Operation are flexible,
depending on your needs

United Way of Greater
Greensboro

1500 Yanceyville St.
Greensboro, NC 27405

336-378-6600

https://www.unitedwaygso.org

Monday through Friday: 9:00 AM to

5:00 PM

Fenced In: Fighting for Freedom

Advocacy
336-840-7570

https://aprilbarberscales.com/#our-

services

Monday - Friday:
9:00 am to 5:00 pm

ourjourney2gether.com

Connects those returning from
prison to job training,
employment, housing, healthcare,
education, counseling, legal
support, social services, food and
clothing. TAC serves men and
women who reside in Guilford
County, ages 18 and over.

Ask for Sherri Beasley, the
Executive Director.

Provides support to dozens of
member agency programs in
Guilford County. In addition to
calling the number provided for
the Guilford office, you can get
assistance by calling the United
Way hotline by dialing 211.

April spent over 33 years in prison
and now helps others returning
after long prison sentences of 20
years or more. If that's you, April
will prepare a tailored plan
according to your vision of release
and will provide a prepaid cell
phone and gift card as funding
permits. She is also a certified
peer support specialist who offers
support for those who struggle
with mental health, psychological
trauma, or substance use.

April is an OurJourney board
member.

20f19

Assistance is free;
some services provided
by partner
organizations may
charge fees

Assistance is free;
some services provided
by partner
organizations may
charge fees

Free if you served 20
years or more.

Thursday, March 27, 2025



One-Stop Resource Centers

n@- A Chance 4 Change
&

2216 W. Meadowview Rd., Suites

268-269
Greensboro NC 27407

336-202-9693

Find them on Facebook at A Chance
4 Change Outreach Center

Monday, Wednesday and Friday:

9:00 AM to 5:00 PM

Greensboro Urban Ministry

305 W. Gate City Blvd.
Greensboro, NC 27406

336-271-5959

https://

www.greensborourbanministry.org

Monday through Friday: 8:30 AM to

5:00 PM

Open Door Ministries

400 N. Centennial St.
High Point, NC 27261

336-885-0191

https://

www.opendoorministrieshp.org

Monday through Friday: 8:00 AM to

5:00 PM

ourjourney2gether.com

Provides assistance to justice-

involved individuals in the

following ways:

+ Job Assistance

+ Educational and Peer Support
Services.

+ Food Assistance through What’s

In Your Lunchbox, their food
pantry.

+ Clothing Assistance through
Serenity’s Closet, which
includes business and work
clothes for job interviews and
work.

They work with those with

misdemeanor and felony

convictions other than anyone
with Class A, B, C felony sex
offense convictions, due to the
presence of teenage volunteers.

Alexis Clemonts is the Founder

and Executive Director.

Provides emergency assistance
for those with food needs;
healthcare, pharmacy and
wellness needs; housing needs
and other needs.

Programs include a homeless

shelter, daily meals, distribution of

non-perishable food goods, help
obtaining permanent housing,
help finding a permanent job and
others.
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Assistance is free;
some services provided
by partner
organizations may
charge fees

Assistance is free;
some services provided
by partner
organizations may
charge fees

Assistance is free;
some services provided
by partner
organizations may
charge fees
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One-Stop Resource Centers

/ . Crossroads Reentry

~" PO Box 861
Huntersville, NC 28070

704-499-1332

WWWw.crossroadsreentry.org

North Carolina ePASS

https://epass.nc.gov/

@ Fenced In: Fighting for Freedom
4

Advocacy
336-840-7570

https://aprilbarberscales.com/#our-

services

Monday - Friday:
9:00 am to 5:00 pm

ourjourney2gether.com

Located near Charlotte, NC, but
offers a wide variety of resources
and referrals in several categories
for those returning from prison
regardless of location. Their
slogan is “Any need, anywhere.”
Call and leave a message for Jeff
Cloud and he will call you back
promptly.

North Carolina ePASS is a new
online way to apply for Benefits
and services as a resident of the
state. It is made available by the
NC Department of Health and
Human Services.

You can apply for Food &
Nutrition Services, apply for
Energy Assistance, register to
vote (if eligible) and apply for
other state services.

You will need to set up an
account first and you must have
an active email account. You will
also need a photo ID and your
birth certificate to set up an
account.

April spent over 33 years in prison
and now helps others returning
after long prison sentences of 20
years or more. If that's you, April
will prepare a tailored plan
according to your vision of release
and will provide a prepaid cell
phone and gift card as funding
permits. She is also a certified
peer support specialist who offers
support for those who struggle
with mental health, psychological
trauma, or substance use.

April is an Ourdourney board
member.
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Assistance is free;
some services provided
by partner
organizations may
charge fees

Setting up an account
is free. To qualify for
benefits, you must
meet certain guidelines.

Free if you served 20
years or more.

Thursday, March 27, 2025
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One-Stop Resource Centers

" Our Reentry Journey

413-335-5829
404-285-8367

1st Tuesdays 9 am - 11 am
beginning January 7, 2025

3rd Tuesdays 7 pm - 9 pm beginning
and January 21, 2025.

Our Zoom will be 1st Tuesdays 9 am -
11 am beginning January 7, 2025
Registration Link
https://us06web.zoom.us/meeting/

register/
tZcofubgpzkqgGNJVyGoFrGUHgYQcj8vR

8dt4

3rd Tuesdays 7 pm - 9 pm beginning
and January 21, 2025.

Registration Link
https://us06web.zoom.us/meeting/

register/
tZEude2srTIvE9aTn R4t6W jOIDS-

KZhgtd

Food Resources

Our Reentry Journey provides Free
comprehensive solutions tailored
to your unique business needs.
Let's grow together!

WHO SHOULD ATTEND:

* Individuals navigating post-
incarceration challenges

+ Family members and friends
offering support

+ Anyone seeking a supportive,
solution-focused community

* Must be 18+ to attend

WHAT YOU'LL GAIN:

A supportive network of peers

* Empowerment through shared
experiences and solutions

+ Tools and resources for
navigating re-entry challenges

+ Personal Transformation Tools,
Resources, Growth

Salvation Army of Greensboro -
Center of Hope

1311 S. Eugene St.
Greensboro, NC 27406

336-273-5572

https://
southernusa.salvationarmy.org/

greensboro/

Monday through Saturday: 9:00 AM
to 5:00 PM

ourjourney2gether.com

Provides food to those in need, Free
along with other services, such as
temporary shelter (do not offer

housing assistance for those

convicted of sex offenses). Bring

your prison ID with you to receive
service.

Call to make an appointment.

50f 19 Thursday, March 27, 2025



Food Resources

Salvation Army - High Point

301 W Green Dr.
High Point, NC 27260

336-881-5400

https://
southernusa.salvationarmy.org/high-

point

Office Hours:

Monday, Wednesday and Friday:
8:00 AM to 5:00 PM

Tuesday and Thursday: 9:00 to 5:00
PM

Food Pantry Hours:

Monday through Thursday: 9:00 AM
to 12:00 PM

One Step Further Food Pantry

Main Office:
1806 Merritt Dr.
Greensboro, NC 27407

Grocery Assistance Locations:

First Christian Church

1900 W. Market Street

Greensboro, NC 27403

Monday through Thursday: 9:30 AM
to 2:30 PM (closed the 2nd
Wednesday of each month)

Definition Church

1806 Merritt Drive

Greensboro, NC 27407
Wednesday: 3:00 PM to 7:00 PM
Friday: 11:00 AM to 2:00 PM
Saturday: 9:00 AM to 12:00 PM

St. Stephen AME Zion Church

1012 Leonard Ave.

High Point, NC 27260

2nd & 3rd Friday of each month from
11:00 AM to 2:00 PM

336-275-3699

https://www.onestepfurther.com

ourjourney2gether.com

Provides food to those in need, Free
along with other services, such as
temporary shelter (do not offer

housing assistance for those

convicted of sex offenses). Bring

your prison ID with you to receive

service.

Offers several programs for those Free

in need of food assistance:

* Nutrition Education Programs,
which provides lunch while
instructors and participants
discuss topics such as quick/
healthy meals and snacks; how
food impacts diabetes, high
cholesterol, heart conditions,
high blood pressure; eating
healthy on a budget; active
living; and using seasonings.

+ Monthly Health Screenings,
including blood glucose, blood
pressure, weight, and overall
health checks. For more
information, or to sign up for
this program, please call
336-554-2000 and ask for Moe.

+ Grocery Assistance, which
provides a self-shopping
experience at program-operated
grocery stores.

+ Home Delivery for those who
with disabilities or
transportation issues (once a
month)

Call for more information.

6 of 19 Thursday, March 27, 2025



Food Resources

/ ' Greater High Point Food
~— Alliance

815 Phillips Ave.
High Point, NC 27262

336-899-0885

https://www.ghpfa.org

Hours of Operation will vary
depending on location

Ward Street Community
Resources, Inc.

1619 W Ward Ave.
High Point, NC 27260

336-888-6091

https://
www.wardstreetcommunityresources

.org

Wednesdays from 10:30 AM to 11:30
AM

The GHPFA is a tool for finding
the closest food bank to you in
High Point. You can search on
their website for food banks or
download their app by searching
for “High Point Food Finder” in
the app store for your phone. You
can also call for more information.

Free

Provides food for those in need. Free
You will need to call before you

come for the first time. Grocery
assistance is provided once a

month to Guilford County

residents (twice a month for those

over the age of 65).

They also provide free clothing

and emergency financial

assistance to those who qualify.

Medical / Dental Resources

Guilford County Health
Department

1100 Wendover Ave.
E, Greensboro, NC 27401

336-641-3245

https://www.quilfordcountync.gov/
our-county/human-services/health-
department/contact-us

Monday through Friday: 8:00 AM to
5:00 PM

ourjourney2gether.com

Offers assistance with a variety of Free
basic health needs, including

disease prevention and others.

Also offers free HIV and other

STD testing and free COVID

testing and vaccinations. Will also

help with referrals to other health

care providers in Guilford County.

7 of 19 Thursday, March 27, 2025
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Medical / Dental Resources

NC FIT Guilford County

Locations vary depending on
medical needs

336-279-4259 (Eugene Wilson)
336-840-9621 (Greg Liggs)

https://tapmedicine.com/fit-program/

Call for Hours of Operation

Community Clinic of High Point

779 N Main St.
High Point, NC 27262

336-841-7154

https://www.cchpnc.com

Monday through Wednesday: 8:30
AM to 5:00 PM (closed for lunch
from 12:00 to 1:30 PM)

Thursday: 8:30 AM to 12:00 PM
Closed Friday, Saturday & Sunday

Guilford Community Care
Network (GCCN)

1915 N Church St.
Greensboro, NC 27405

336-895-4900

https://quilfordccn.org

Call for Hours of Operation

ourjourney2gether.com

The North Carolina Formerly Assistance is free;
Incarcerated Transition (NC FIT) some services provided
Program, sponsored by UNC by partner

Family Medicine, connects organizations may

formerly incarcerated individuals ~ charge fees
who have a chronic disease,
mental illness and/or substance
use disorder with appropriate
healthcare services and other
reentry resources. Also helps to
fill medication prescriptions up to
a certain amount.

Eugene Wilson and Greg Liggs
are the Community Health
Workers for NC FIT Guilford

County.

Provides medical care, Fee based on a sliding
medications and health education scale (what you can
to residents of Archdale, High afford).

Point, Jamestown and Trinity
aged 18-24 who are uninsured.

The Guilford Community Care Assistance is free to
Network (GCCN) helps you get uninsured clients who
the medical and dental care you qualify

need. They do this through a

group of doctors, pharmacies and

other healthcare related agencies

that offer services for low income,

uninsured adults in Guilford

County.

To find out if you qualify for

assistance, call the number

provided. You’ll need a valid ID

(they will accept your prison ID.)

8 of 19 Thursday, March 27, 2025
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Medical / Dental Resources

\ Mustard Seed Community
Health

238 South English St.
Greensboro, NC 27401

336-763-0814

https://mustardseedclinic.org

Monday, Tuesday, Thursday and

Friday: 8:30 AM to 5:00 PM

Wednesday: 10:00 AM to 7:00 PM

NC MedAssist
866-331-1348

medassist.org

ourjourney2gether.com

Provides high-quality primary
medical and mental health care to
residents of Guilford County
without insurance and living at or
below 200% of the federal
poverty level. There’s a
community garden behind the
clinic and regular access to free
produce from a local food bank.
They also provide counseling and
help getting to the bottom of
stressful situations.

NC MedAssist is a statewide
program for those who do not
have the means to buy life-saving
medications to treat chronic
diseases such as heart disease,
diabetes, and asthma. To qualify
you must live in NC, not have any
insurance (not even Medicaid)
and have income that is at or
below 300% of the national
poverty average. (To give you an
example, if you live with one other
person, the combined yearly
income for both of you can’t be
more than $54,930, or $4,577 per
month.) Visit their website to
enroll or call for more information.
They also have a Mobile Free
Pharmacy that travels the state
handing out free Over The
Counter medications to anyone,
no ID required.

9of 19

Assistance is free to
those who qualify

Free for those who
qualify and aren’t
insured

OurJourney can help
you enroll in NC
MedAssist’s free
pharmacy program!
Call us 252-220-1956
to learn more.

Thursday, March 27, 2025
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Medical / Dental Resources

' Parks Insurance

153 S. Oakland Ave.
Rock Hill SC 29730

866-932-7200

https://parksinsured.com/

Monday through Friday: 8:00 AM to

7:00 PM

' Triad Health Project

Greensboro Location:
801 Summit Ave.
Greensboro, NC 27405
336-275-1654

High Point Location:
501 W. Westwood Ave.
High Point, NC 27262
336-884-4116

https://triadhealthproject.org

Monday: 8:30 AM to 5:00 PM

Tuesday through Friday: 9:00 AM to

5:00 PM

ourjourney2gether.com

Parks Insurance is licensed in all
50 states to offer healthcare
insurance to individuals returning
from prison. Through a special
program called G.I.ET. (Giving
Insurance Freely for Transition),
you are eligible to receive
healthcare insurance with ZERO
monthly payments and little, if
any, deductibles. This plan covers
doctor visits, medication,
behavioral health, surgery,
hospital stays and more.
Everyone qualifies, even those
with preexisting conditions.

Offers support, education and
free testing to those living with, or
at risk for, HIV/AIDS and their
loved ones.

They also have a food bank for
those with HIV/AIDS and will even
deliver to your home if needed.

10 of 19

Free

OurJourney can help
you enroll in Parks
Insurance’s G.I.E.T.
program! Call us
252-220-1956 to learn
more or call Parks
Insurance and speak
to a representative.

Assistance is free to
uninsured clients who
qualify

Thursday, March 27, 2025



Mental Health & Substance Abuse Resources

GCSTOP

2638 Willard Dairy Rd. Unit 102
High Point, NC 27265

336-505-8122 (call or text)
877-626-1772 (after hours crisis line)

https://www.gcstop.org/

Monday through Friday: 8:00 AM to
5:00 PM

By appointment only; Walk-ins not
accepted

Alcohol and Drug Services
(ADS)

Greensboro Location:
1101 Carolina St.
Greensboro, NC 27401
336-333-6860

High Point Location:
119 Chestnut Drive
High Point, NC 27262
336-882-2125

https://adsyes.org

Monday through Friday: 5:30 AM to
2:30 PM

Saturday and Sunday: 6:30 to 9:15
AM

Mental Health America
800-969-6642

https://www.mhanational.org/

https://screening.mhanational.org/
screening-tools/

ourjourney2gether.com

GCSTORP is a partnership Free
between UNCG and Guilford
County providing harm reduction
services to people in Guilford
County. Through education and
outreach, they engage
participants with harm reduction
practices, distribute and train
community members on the use
of naloxone, coordinate resources
with other community partners,
and operate mobile and fixed-site
syringe services programs (SSP).

Alcohol and Drug Services (ADS)
is a nonprofit organization that
helps to reduce the impact of
substance abuse in Guilford
County through providing
prevention and treatment services
to individuals and families
impacted by addictive disease.
They provide prevention and early
intervention services, education,
individual and group counseling,
and special medical services to
residents of Guilford County.

The cost for treatment
varies considerably
from one treatment
provider to the next. At
ADS, clients who are
unemployed, on limited
income, or who have a
number of dependents
may qualify for State or
Medicaid funding. If
you qualify, this special
funding pays for a large
percentage of your
treatment fees at ADS
and sometimes all of
your treatment costs.

Provides free mental health
screening, which is the quickest
and easiest way to determine
whether you are experiencing
symptoms of a mental health
condition.

To take the free and confidential
mental health screening, visit their
website or scan the QR code to
the right with your smartphone.

or

[=]

mhascreening.org

[=]

L
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Mental Health & Substance Abuse Resources

Delancey Street Foundation

811 N EIm St.
Greensboro, NC 27401

336-379-8477

http://
www.delanceystreetfoundation.org

Monday through Saturday: 8:00 AM
to 5:00 PM

Family Services of the
Piedmont

902 Bonner Dr.
Jamestown, NC 27282

336-387-6161 (Main Office)
336-273-7273 (Crisis Line)

https://www.fspcares.org

Monday through Thursday: 8:00 AM
to 5:00 PM
Friday: 8:00 AM to 5:00 PM

Greater Piedmont Adult and
Teen Challenge

1912 Boulevard St.
Greensboro, NC 27407

336-292-7795

https://www.gpteenchallenge.com

Monday through Friday: 8:00 AM to
5:00 PM

ourjourney2gether.com

Delancey Street is a residency
program for substance abusers,
the formerly incarcerated, the

homeless and others who have hit

bottom. Minimum stay for those
who are accepted into the
program is 2 years. During that
time, residents receive academic
and vocational training that will
allow them to live successfully in
society. Call to set up an
appointment.

Serves individuals and families
facing critical hardships involving
domestic violence, child abuse,
mental health, and financial
stability. professional therapists
provide individual and family
counseling ford adults dealing
with substance abuse, drug
addiction, alcoholism, anger
management, depression, anxiety,
family stress, physical abuse,
sexual abuse, family dysfunction,
grief or marital problems.

Serves adult males over the age
of 18 in the Greater Piedmont
(Greensboro, High Point and
Winston-Salem) who have
substance abuse problems. They
have both in-patient and out-
patient programs; both are faith-
based.

12 of 19

Free

Services are offered on
a sliding fee scale with
costs as low as $0
depending on income
level. Medicaid is
accepted.

Clients without
insurance are able to
receive primary care
along with behavioral
and psychiatric care.

Free
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Mental Health & Substance Abuse Resources

\ Sanctuary House

518 N EIm St.
Greensboro, NC 27401

336-275-7896

https://sanctuaryhousegso.com

Monday through Friday: 8:00 AM to
5:00 PM

Statewide Peer Warmline
855-733-7762

Available 24/7

Heels Care Network

https://care.unc.edu/resource/mental-
health-gps/

ourjourney2gether.com

Sanctuary House is a nonprofit
organization dedicated to the
rehabilitation of adults living with
a major mental illness (such as
schizophrenia, bipolar disorder,
schizoaffective disorder,
psychotic disorder, or major
depression). Members do not live
at Sanctuary House but use it as
a base of community support.
Each day, members and staff
work closely together to learn
new skills, build confidence, gain
a greater sense of independence
and pride, and prepare for a
purposeful and rewarding life.
Participants must be at least 21
years old and not have a
significant history of harming
themselves or others.

They suggest you get referred to
them by your parole officer or a
therapist.

The statewide Peer Warmline is a
phone line staffed by Peer
Support Specialists who offer
non-clinical support and
resources to those in crisis. Peer
Support Specialists (or “peers”)
are people living in recovery with
mental illness and/or substance
use disorder who provide support
to others who can benefit from
their lived experience. Their
unique expertise helps reduce
stigma while strengthening overall
engagement in care. Like 988,
North Carolina's Peer Warmline is
available 24 hours a day, 7 days a
week.

This is an online network of North
Carolina and national mental
health resources and support
groups.

13 0of 19

Free

Free

Access is free; some
providers listed may
charge fees for their
services
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Mental Health & Substance Abuse Resources

Hoped4NC
855-587-3463

https://www.ncdhhs.gov/divisions/
mental-health-developmental-
disabilities-and-substance-abuse/

hopednc
Available 24/7

Darkness Rising - Rebuild
Program

919-589-7808

https://findmeatherapist.org/

Monday to Friday:
9:00 Am to 8:00 Pm

Hope4NC is here to connect you  Free
with the help you need, whenever

you need it, whether that’'s mental

health assistance, substance

abuse assistance or if you're

having suicidal thoughts.

The Rebuild program provides Free
therapist connection for the

formerly incarcerated while also

paying for the first 10 sessions.

Rebuild serves the BIPOC

community. Black, indigenous,

people of color. Call for more

information.

Job Training / Job Placement Resources

' NCWorks Career Center

2301 W Meadowview Rd.
Greensboro, NC 27407

336-297-9444

https://quilfordworks.org/

Monday through Friday: 8:30 AM to
4:30 PM

Vocational Rehabilitation

3401 W Wendover Ave # A
Greensboro, NC 27407

336-487-0500

https://www.ncdhhs.gov/divisions/
vocational-rehabilitation-services

Monday through Friday: 8:00 AM to
5:00 PM

ourjourney2gether.com

Offers support for everything from Free
creating a resume and finding the

right job opportunities to

preparing clients for job

interviews. Website has links for

Finding a Job.

India Davis is the Reentry

Program Manager.

Provides a variety of services, Free
depending on your specific
needs. They are customized to
help you find a job and offer
career counseling, education and
training, job placement assistance
and on-going support, medical
treatments and assistive
technology. Works specifically
with those who have physical,
mental or emotional disabilities.
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Job Training / Job Placement Resources

StepUp Greensboro

607 N Elm St.
Greensboro, NC 27401

336-676-5871

https://www.stepupgreensboro.org

Monday through Thursday: 8:30 AM
to 5:00 PM
Friday: 8:30 AM to 2:30 PM

Hire Dynamics

8642 W Market St., Suite 134
Greensboro, NC 27409

336-668-3366

https://hiredynamics.com/locations/
high-point-nc/staffing-agency-
greensboro-nc/

Monday through Friday: 8:00 AM to
5:00 PM

Goodwill Industries - Career
Development

1235 S Eugene St.
Greensboro, NC 27406

336-275-2150

https://www.triadgoodwill.org/train/
career-center/

Monday through Friday: 9:00 AM to
4:00 PM

ourjourney2gether.com

Provides free job readiness Free
training, active mentoring, and
supportive services to help
individuals find and keep jobs and
build stable lives.Through their 3-
step process you’ll work to gain
skills that will help you find
employment, become financially
literate, and obtain housing and
transportation needs. Must be
between the ages of 18 and 60,
have a valid driver’s license or ID
and social security card, and
ready to commit to changing your
life.

Temporary agency offering job Free
placement in local businesses for
clients who can pass a drug test
and have reliable transportation.
They do conduct a background
check, and some business they
work with will not hire ex-felons,
but others will.

Does not work with those
convicted of a sex offense.
Requires two IDs (one can be
your prison ID)

Offers numerous ways to assist Free
job seekers, such as resume

assistance, career coaching and

skill training classes. Currently

offer a Career Planning and

Pathways Course, GED classes

and computer classes for all skill

levels.
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Financial Resources

Operation HOPE

704-680-3163 or
888-388-4673

https://operationhope.org/

Monday through Friday: 8:00 AM to
5:00 PM

Helps individuals of all ages and Free
backgrounds, including the
formerly incarcerated, by offering
financial education, one-on-one
coaching, courses on credit score
improvement, as well as
pathways toward homeownership
and starting a business. They
have eight locations across the
state of North Carolina, but since
they can also provide their
services over the phone, they can
help you even if you don’t live
near one of their locations.

This is a great (and totally free)
program for those who want to
understand how to rebuild their
credit and financial life after
incarceration.Call Alisha Kenny at
the number provided to set up an
initial appointment.

Transportation Resources

Greensboro Transit Agency
(GTA)

Pickup and Drop Off spots at several
locations throughout Greensboro

336-335-6499

https://www.greensboro-nc.gov/

departments/transportation/greensboro-

transit-agency-public-transportation-
division

Pickup and Drop Off times vary
depending on route

High Point Transit System

Pickup and Drop Off spots at several
locations throughout High Point

336-883-3424

https://www.highpointnc.gov/transit

Pickup and Drop Off times vary
depending on route

ourjourney2gether.com

Fares are $1.50 for
single ride; $4 for a
one-day unlimited
pass; and $58 for
month-long unlimited
pass

Provides public transportation
throughout Greensboro. Visit their
website for specific route maps
and times.

Fares are $1.25 for
single ride

Provides public transportation
throughout High Point. Visit their
website for specific route maps
and times.
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Clothing Resources
Goodwill Industries Thrift -
Greensboro

3921 Battleground Ave.
Greensboro, NC 27410
336-545-1212

https://www.triadgoodwill.org/shop/

Hours of Operation vary by location

Goodwill Industries Thrift - High
Point/Jamestown

5301 Samet Dr.
High Point, NC 27265
336-882-3772

https://www.triadgoodwill.org

Hours of Operation vary by location

ourjourney2gether.com

Men’s pants are as low
as $4.50 each, shirts as
low as $2.99 each.
Other items are priced
low also.

Offers previously-owned clothing

and other items at extremely low

prices. You can often find name-

brand clothes in good to great

condition. There are numerous

locations across Guilford County.

Go online to find the location

closest to you.

+ 4634 Hicone Rd.
Greensboro, NC 27405
336-907-3258

+ 2415 Lawndale Dr.
Greensboro, NC 27408
336-901-3522

+ 3519 N EIm St.
Greensboro, NC 27405
336-282-6402

+ 1235 S Eugene St.
Greensboro, NC 27406
336-275-2150

+ 3739 W Gate City Blvd.
Greensboro, NC 27407
336-294-2033

+ 4808 W Market St.
Greensboro, NC 27407
336-676-6694

Offers previously-owned clothing
and other items at extremely low
prices. You can often find name-
brand clothes in good to great
condition. There are numerous
locations across Guilford County.
Go online to find the location
closest to you.
+ 2012 N Main St.
High Point, NC 27262
336-822-9878
+ 4835 W Wendover Ave. #139
Jamestown, NC 27282
336-763-7995

Men’s pants are as low
as $4.50 each, shirts as
low as $2.99 each.
Other items are priced
low also.
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Clothing Resources

Salvation Army Family Store

3610 N Elm St.
Greensboro, NC 27455
336-235-2662

https://
www.salvationarmycarolinas.org/

locations/my-family-store

Hours of Operation vary by location

West End Ministries (WEM)
Thrift Store

903 W English Rd.
High Point, NC

336-884-1105

http://www.wemhp.org/programs-2/
thriftstore/

Mondays through Friday: 10:00 AM
to 5:00 PM
Saturday: 9:00 AM to 2:00 PM

ourjourney2gether.com

Offers previously-owned clothing  Free
and other items at extremely low
prices. You can often find name-
brand clothes in good to great
condition. They often provide
clothing vouchers for those
returning from prison, but you
must ask at the front desk and be
prepared to show your prison ID.
There are numerous locations
across Guilford County. Go online
to find the location closest to you.
+ 1311 S Eugene St.
Greensboro, NC 27406
336-273-5572
+ 307 W Gate City Blvd.
Greensboro, NC 27406
336-274-0259
+ 301 W Green Dr.
High Point, NC 27260
336-881-5400

Offers a wide variety of
merchandise including
housewares, furniture, lamps,
small appliances, clothing for the
whole family, shoes, coats, books,
jewelry, toys and more. All of the
proceeds that are collected
through both the Main Thrift Store
and Furniture Thrift Store benefit
the WEM programs.

Prices vary depending
on item
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Directory for Guilford County Agencies:

Guilford County 232 N Edgeworth St. 336-333-7001
Probation Department Greensboro, NC 27401
Guilford County DMV 2391 Coliseum Blvd. 336-334-5438
Greensboro, NC 27403
650 Francis St. 336-884-1003
High Point, NC 27263
Guilford County Dpt. 1203 Maple St. 336-641-3447
of Social Services Greensboro, NC 27405

Directory for State and Federal Government Programs that Offer Temporary Assistance:

SNAP (Supplemental Nutrition Assistance Program): www.fns.usda.gov/snap/supplemental-
nutrition-assistance-program

LIEAP (Low Income Energy Assistance): www.ncdhhs.gov/divisions/social-services/energy-
assistance/low-income-energy-assistance-lieap

TANF (Temporary Assistance for Needy Families): www.ncdhhs.gov/divisions/social-services/
work-first-family-assistance

Other Organizations that Offer Assistance:

The National Reentry Network for Returning Citizens is a national network comprised of
individuals returning from incarceration who support each other’s successful reintegration. To
learn more, visit their website at https://thenationalreentrynetwork.org/.

National Suicide Prevention Hotline: Dial 988 or online at www.988lifeline.org.

Felony Record Hub (an online resource with jobs, housing and reentry advice for people with
criminal records): www.felonyrecordhub.com

Honest Jobs (the nation's leading job marketplace for people affected by the criminal justice
system. Honest Jobs has over 300,000 job openings from 1,000+ fair-chance employers):
www.honestjobs.com

Veterans Resources in Guilford County: 336-641-4684 (GSO), 336-641-3434 (HP) or online at
https://www.guilfordcountync.gov/our-county/veteran-s-services

NC211.org (an online information and referral service provided by United Way of North
Carolina. It offers a searchable database with information about resources for all 100 counties
in North Carolina)

Other Assistance Available through OurJourney: Anyone returning to any county in North
Carolina from any state prison is automatically eligible to participate in the OurJourney
Essential Services program. The Essential Service programs provides one-on-one,
professional assistance, including help with writing a resume, preparing for a job interview,
handling stress and rejection, registering to vote, and six other essential services for those
rebuilding their lives after incarceration. This program is free of charge. To learn more or to
enroll, call (888) 50 REENTRY or visit www.ourjourney2gether.com/essential-services.
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Ourjourney
PO Box 2862

Rocky Mount, NC 27802
(888) 50 REENTRY



